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To Whom It May Concern,

| am honored to write this letter of recommendation for Ariadne, with whom | had the privilege of
working closely as her technical leader on the Expert Care National HTTS team at Cisco.

Ariadne stands out as one of the most talented engineers we have hired in recent years. | interviewed
her personally and immediately recognized her potential to become a tremendous asset to our team.
Since joining, she has consistently exceeded those expectations. Ariadne demonstrates the hallmark of
an outstanding engineer: the ability to excel not only in what she already knows, but more importantly,
in how she approaches new challenges. Whether tackling complex cases, mastering unfamiliar
technologies, collaborating with cross-functional teams, or reproducing intricate issues, Ariadne does so
with impressive competence and poise. These are qualities | rarely see in new hires, let alone within
their first few months.

If it were possible, | would go to great lengths to keep Ariadne on our team. Her departure from Cisco is
in no way a reflection of her performance; it was solely the result of broader organizational changes
beyond our control.

Please feel free to contact me if you require any additional information. | wish Ariadne every success in
her future endeavors—any employer would be fortunate to have her on their team.

Sincerely,

Justin Kranzman
Technical Consulting Engineering Technical Leader, Expert Care National HTTS
984.216.3134 | jkranzma@cisco.com
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